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Helvetas on Social Media

Netiquette

We are open to comments or remarks on our social media channels — including critical ones.
Constructive discussions are welcome.

Please discuss and comment respectfully to ensure friendly interaction and a quality exchange
of content.

We will delete or hide the following types of comments and remarks:
1. Behavior
- Discriminatory statements of any kind:

¢ For example, based on religion, nationality, skin color, sexual orientation,
political views, age or gender.

- Incitement to hatred or violence, content glorifying violence or pornographic content.
- Unlawful statements and content.

- Insults, provocations or personal attacks.

2. Thematic reference

- Comments, remarks and content that are not related to the topic.

- Further links, videos, photos, gifs and formats of any kind that have no relation to the
topic.

- Non-verifiable insinuations, allegations and gross generalizations that are not
supported by any credible arguments or sources.

3. Advertising and spam

- Content that is repeatedly distributed en masse (spam).

- Advertising of any kind.

We reserve the right to hide or delete content, comments and remarks without consulting the
author. In the case of repeated violation of our netiquette, users may be reported to the
respective social media platform or blocked.

As a rule, we do not provide personal information about hidden or deleted comments if they
have violated the netiquette.



